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CHAPTER 18. PROCESS A REMEDIAL TRAINING ACTION

SECTION 1. BACKGROUND

1. PROGRAM TRACKING AND REPORTING
SUBSYSTEM (PTRS) ACTIVITY NUMBER.
1950/3950/5950.

2. OBJECTIVE. The objective of this task is to
determine if an airman whose file has been referred to
the Safety Program Manager (SPM) by an investi-
gating inspector is eligible for the remedial training
program and, if so, to provide an appropriate remedial
training course syllabus and training agreement and to
oversee the training until it has been completed. 

3. GENERAL. The goal of the remedial training
program is to gain future compliance with Federal
Aviation Administration (FAA) regulations through
training thereby enhancing safety in the national
airspace system. This program must be characterized
as an alternative to legal sanctions.  Therefore, it is not
a lessening of the sanction but rather an opportunity to
use an alternative sanction.  

A. Purpose.The FAA intends that the remedial
training program accomplish the following: 

(1) bring an aviation safety incident to the
attention of the airman involved;

(2) encourage future compliance enhancing
safety in the National Airspace System through reme-
dial training; and

(3) document corrective action and provide a
source of information for agency use.

B. Definition. The remedial training program is a
form of FAA administrative corrective action that uses
education to allow airmen who have committed an
inadvertent violation to enhance their knowledge and
skills.

C. Eligibility. This program applies to inadvertent
violations of Title 14 of the Code of Federal Regula-
tions (14 CFR) committed by airmen.  The inspector
investigating the incident of noncompliance deter-
mines an airman’s potential eligibility for the remedial
training program based on assessment of the apparent
violation and the airman’s attitude and record.

(1) The apparent violation must not have bee
deliberate or grossly careless.

(2) The apparent violation must not hav
involved probable criminal conduct or have disclos
a lack of qualifications to hold a certificate.

(3) The airman must have fully disclosed th
facts and circumstances of the incident at the time
the investigation.

(4) A review of the airman’s record of enforce
ment actions, if any, revealed a good record of comp
ance with 14 CFR.

(5) The certificate holder was not exercisin
the privileges of his/her certificate for compensation 
hire in air transportation when the apparent violatio
occurred.

D. Additional Criteria. The potential candidate for
remedial training must not have a poor enforceme
record; however, a past violation history is not aut
matically disqualifying.

(1) The airman must exhibit a constructive att
tude.

(2) At the completion of the remedial training
course, the airman must demonstrate sufficient kno
edge to preclude recurrence of the apparent violation

E. Procedures.When an apparent violation o
14 CFR becomes known to the FAA, the FSD
assigns an inspector who begins an investigation.

(1) If the investigating inspector determine
that the airman may be eligible for remedial trainin
the inspector may either proceed with the enforcem
action or recommend remedial training.

(2) If the investigating inspector chooses t
recommend remedial training, the inspector shou
document the eligibility factors listed above an
prepare a Letter of Investigation (LOI).

F. Content of the Letter of Investigation.The LOI
sent to the airman by the investigating inspector sho
advise the airman that he/she may be eligible to par
18-1



8740.1D 9/1/00

e
s
e-
he

d
on

to
’s

d

g
ssi-
s a
or

e
as

ing,
d
l

the

n

t
d
r

ed
ed

M
e

t
d,
i-
ipate in the remedial training program in lieu of legal
enforcement action.

(1) The LOI must inform the airman that to be
eligible for the remedial training program he/she must
cooperate fully during the investigation and express an
interest in actively participating in a prescribed course
of remedial education.

(2) The LOI must also state that the final deter-
mination on the airman’s eligibility for the remedial
training program is an FAA option not subject to
appeal and that the cost of all remedial training is to be
borne by the airman.  

G. Referral to the Safety Program Manager.The
investigating inspector will advise the SPM, or the
person designated by the FSDO manager to act in that
position, of all facts surrounding the alleged violation
and provide the SPM with a copy of the appropriate
section of the investigation file.  

(1) If the airman resides within another FSDO’s
geographic area of responsibility, the file should be
forwarded to the SPM at that FSDO. 

(2) The SPM in the airman’s district should
schedule an interview with the airman.

H. Initial Meeting. When the airman contacts the
investigating inspector and expresses an interest in the
remedial training program, the investigating inspector
will notify the supervising SPM.  The SPM will then
schedule a meeting with the airman.  The airman must
appear in person for the meeting. 

(1) Before the mandatory personal meeting
with the airman, the SPM will draft an appropriate
course of remedial training with a clearly stated
training objective. The SPM will coordinate the
remedial training syllabus with the appropriate opera-
tions, airworthiness, or avionics unit of the FSDO.
The syllabus should be included as part of the airman’s
training agreement with the SPM.  

(2) The requirement for a personal meeting
may be waived only under very unusual circumstances
that would make an actual meeting impracticable.
Under such circumstances the discussion may take
place by telephone.

I. Training Completion Time.In order to comply
with Title 49 of the Code of Federal Regulations,
part 821, section 821.33, the National Transportation
Safety Board’s six-month "stale complaint" rule, the
SPM must ensure that the proposed remedial training

will be completed in less than four months from th
time the violation was known to the FAA.  This allow
a minimum of two months to process legal enforc
ment action if the airman does not complete t
required remedial training.

(1) The remedial training syllabus shoul
normally require no more than 30 days for completi
after the airman signs the training agreement.  

(2) If the airman requires more than 30 days 
complete the training it could indicate the airman
lack of qualification.  If this is the case, it would
require re-examination under Title 49 of the Unite
State Code (49 U.S.C.) subsection 44709a. 

(3) The SPM may extend the remedial trainin
agreement completion date if the extension is nece
tated by urgent extenuating circumstances such a
death in the airman’s family, illness, continuous po
weather, or prolonged aircraft unavailability.

(4) At no time should an extended deadlin
exceed 6 months from the date the violation w
known to the FAA.

J. Final Determination of Eligibility.Based  on
evidence and the airman’s cooperation at the meet
the SPM, with the investigating inspector’s input an
coordination with management, will make the fina
decision on whether or not the airman meets all of 
eligibility requirements for the remedial training
program.  

(1) The SPM must immediately notify the
airman if he/she is not eligible, and inform the airma
that legal enforcement action will continue.  

(2) If the airman is not eligible, the SPM mus
document his/her findings during the meeting an
return the file to the investigating inspector fo
completion of the enforcement action.

4. TRAINING FOR ELIGIBLE AIRMEN. The
SPM will describe to the eligible airman the propos
course of training, training objectives, and expect
completion date.  

A. Finalizing the Training Agreement.Befo re
finalizing the remedial training agreement, the SP
should solicit input from the airman to make th
training experience more effective and efficient.  

(1) The SPM should carefully explain tha
while a need for remedial training has been identifie
the Administrator has chosen not to require re-exam
18-2
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nation under 49 U.S.C., subsection 44709a, because
sufficient evidence of lack of qualification was not
present during the investigation.  However, should
evidence of a lack of qualification such as the in-
ability to complete the prescribed remedial training be
uncovered, the FAA could still require re-examination.

(2) The SPM should take into account the
availability of instructors, flight simulators, etc., in the
airman’s area of operation.  The district office will
provide a list of approved training sources.  The SPM
should assist the airman in selecting an approved
source and will be the final authority as to suitability
of the selection.

(3) The SPM should ensure that the meeting
does not develop into an informal discussion about the
merits of the case.  

(4) If at any time the airman elects to contest
the matter in litigation, the SPM should advise that the
remedial training agreement would become null and
void, the remedial training process would terminate,
and appropriate legal enforcement action would be
taken.

(5) When the SPM and the airman reach an
agreement on the training, they will both sign an
agreement outlining the terms and conditions of the
remedial training course.  

B. Remedial Training Agreement Criteria.The
remedial training agreement will clearly state the
objectives of the training, including the method by
which the airman will document completion of the
training.

(1) Logbook endorsements by flight instructors
and/or completion of training statements endorsed by
flight or ground school instructors, pilot examiners,
ATC facility representatives, mechanic examiners,
mechanics with Inspection Authorization, and mainte-
nance technical schools, as appropriate, are all accept-
able as documentation of training.  

(2) The FAA prefers the use of 14 CFR
parts 141 and 147 approved schools and other training
establishments periodically inspected by the FAA

because of their high standards for training and rec
keeping.

C. Training Completion.The airman must provide
the required evidence that the training was comple
and the objectives met by the agreed completion dat

(1) The SPM will verify the training documents
and make copies for the Enforcement Investigati
Report (EIR) file.  

(2) The SPM will notify the investigating
inspector that the training has been completed a
return the file to the inspector. 

D. Letter of Correction.Upon receipt from the
SPM of the documents verifying satisfactory compl
tion of the airman’s remedial training, the investigatin
inspector will initiate action to complete the Enforce
ment Investigative Report.  The investigating inspec
will send the airman a Letter of Correction in acco
dance with the current edition of Order 2150.
Comp l iance  and  En fo rcement  Program
paragraph 1104. 

(1) The Enforcement Investigative Report wi
be processed in accordance with Order 2150.3, pa
graph 1001.

(2) Receipt by the airman of the Letter o
Correction, which will contain a statement that th
required remedial training has been accomplished, w
close the case.

E. Failure to Meet Requirements.I f  t he  a i rman
fails to meet any requirement of the remedial traini
program, the FAA will rescind the airman’s privileg
of participating in the program.  The FAA will resum
appropriate legal enforcement action against t
airman immediately and notify the airman of th
action by certified mail.

F. Safety Program Manager Activities.There must
be a clear division between the enforcement activit
conducted by the investigating inspector and the rem
dial training activities directed by the SPM.  The SP
should not be involved in the legal enforcement acti
process.
18-3
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SECTION 2. PROCEDURES

1. PREREQUISITES AND COORDINATION
REQUIREMENTS.  

A. Prerequisites.This task requires knowledge of
FAA policies and procedures, qualification as an Avia-
tion Safety Inspector (ASI), and appointment as an
SPM.

B. Coordination.This task may require coordina-
tion with the Flight Standards District Office (FSDO)
manager, the investigating inspector, other ASIs,
another SPM, Air Traffic Control (ATC), and appro-
priate training facilities and instructors.

2. REFERENCES, FORMS, AND JOB AIDS.

A. References.

• Pertinent 14 CFR

• Title 49 U.S.C, subsection 44709

• Applicable practical test standards

• Applicable advisory circulars 

• FAA Order 2150.3, Compliance and Enforce-
ment Program (current edition)

B. Forms.

• None

C. Job Aids.  

• Sample figures

3. PROCEDURES.  

A. Program Tracking and Reporting Subsystem.
Open PTRS file.

B. Schedule Eligibility Meeting.Upon receipt of an
investigative file and a recommendation that an airman
be considered as a remedial training candidate,
schedule a personal meeting with the airman to deter-
mine if he/she is eligible for the remedial training
program.

C. Preliminary Review.Before the meeting review
the case and causal factors with the investigating
inspector.

(1) Consider the inspector’s evaluation of the
airman and recommendation on proposed training. 

(2) If necessary, coordinate with other ASIs to
obtain sufficient information to develop a training
syllabus.

(3) Obtain the FSDO manager’s concurrence.

D. Draft a Training Agreement and Syllabus.Use
the objectives listed in the Practical Test Standards 
the certificate held by the airman to develop an app
priate remedial training syllabus.

(1) Determine the approximate number o
hours of technical, ground, and/or flight trainin
required to prevent a recurrence of the same type
violation by the airman.

(2) Refer to current editions of Advisory
Circular (AC) 65-9, Airframe and Powerplan
Mechanics - General Handbook; AC 65-12, Airfram
and Powerplant Mechanics Powerplant Handbook; a
AC 65-15, Airframe and Powerplant Mechanic
Airframe Handbook, to determine test standards 
mechanics.

E. Conduct the Eligibility Meeting.Conduc t  the
meeting at the FSDO, or other mutually agreed loc
tion.  

F. Evaluate the Airman.Determine if the airman is
a good candidate for the remedial training progra
Keep the tone of the interview friendly and positive.

(1) State the purpose of the meeting and brie
define the apparent violation. 

(2) Do not discuss the merits of the case.  

(3) Describe the remedial training program an
present an outline of the proposed training syllab
with the required completion standards.   

(4) Observe the airman’s response to th
proposed training.

(5) Ascertain how the airman completed his/h
last flight review and what type of recurrent training, 
any, the airman normally accomplishes.

(6) Discuss with the airman the propose
training syllabus and invite him or her to comment 
to expand on the recommended training.

(7) Inform the airman of the deadline and th
consequences of his/her failure to complete t
training within the allotted time.

(8) Discuss with the airman the various option
for obtaining the required training.
18-5
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G. Positive Response.If the airman responds in a
positive way by actively participating in the develop-
ment of an appropriate training program and displays a
responsible, cooperative attitude, finalize the terms of
an acceptable training agreement and syllabus.

(1) When the SPM and the airman reach an
agreement on the content of the remedial training
agreement and training syllabus, sign the agreement
and direct the airman to sign the agreement.

(2) Document the meeting by placing a signed
copy of the training agreement and syllabus in the case
file.

(3) When the airman sends documentation that
the required training has been completed, verify that
the documents are in accordance with the training
agreement and notify the investigating inspector of the
completion.

(4) Return the case file to the investigating
inspector.

H. Negative Response.If the airman displays an
untenable attitude or moves the meeting into a conflict
situation, terminate the meeting immediately.

(1) Advise the airman that he/she will not b
accepted for remedial training and that enforceme
action will continue.

(2) Document the findings and return th
airman’s file to the investigating inspector for furthe
action.

I. Airman Failure to Complete Remedial Train
ing. If the airman fails to meet any requirement of th
remedial training syllabus or training agreemen
notify the investigating inspector and return the ca
file.

J. Program Tracking and Reporting Subsystem
Close PTRS file.

4. TASK OUTCOMES. This task results in the eval-
uation of an airman to determine eligibility for th
remedial training program.  It includes the provision 
an appropriate training agreement and remed
training syllabus and the supervision of the requir
training if the airman is eligible, or the return of th
case file to the investigating inspector if the airman
not eligible for the remedial training program.

5. FUTURE ACTIVITIES. Future activities may
include updating of the FSDO list of approved trainin
sources and coordination with ATC facilities.
18-6
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FIGURE 18-1.  SAMPLE REMEDIAL TRAINING AGREEMENT FORMAT

I. A training agreement should contain the following:

A. Training objective(s).

B. Planned completion date.

C. Proposed source of training.

D. Training syllabus:

(1) Syllabus objective.

(2) Syllabus content - flight, ground, and/or technical training, as appropriate.

(3) Completion standards.

E. Verification of completion of training requirements.

II. Training must be accomplished by a source and/or facility approved by the FSDO.  The FAA does not c
any training, unless a specific Aviation Safety Program may be appropriate as part of a remedial training p
Examples of approved sources are listed below:

A. Approved Remedial Training Sources For Pilots:

(1) Title 14 of the Code of Federal Regulations (14 CFR) part 141 approved schools or other flight s
with adequate facilities. The FSDO will provide a list of approved schools within its jurisdiction.

(2) An appropriate Air Traffic Control facility.  

(3) A chief flight instructor or a chief ground instructor.

(4) A designated pilot examiner.

(5) An appropriately certificated flight instructor specifically qualified to give the training (i.e., exp
enced in the type of aircraft involved in the violation).

(6) A designated medical examiner.

(7) An aviation safety counselor.

(8) Military resources (e.g., physiological training centers).

(9) Other training resources as appropriate (e.g., Cockpit Resource Management training provi
contractors).

B. Approved Remedial Training Sources For Mechanics and Repairmen:

(1) Title 14 CFR part 147, Aviation Maintenance Technician Schools.

(2) An FAA airframe and powerplant mechanic with inspection authorization.

(3) An airframe and powerplant mechanic with special expertise in the subject areas of the re
training.

(4) A designated mechanic examiner.

(5) Technical training conducted by a manufacturer, maintenance organization, or employer.
18-7
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FIGURE 18-1.  SAMPLE REMEDIAL TRAINING AGREEMENT FORMAT (Continued)

(6) An aviation safety counselor.

(7) Other training resources, as appropriate.

III. The airman must provide periodic progress reports to the supervising SPM to ensure that all element
remedial training agreement will be completed within the prescribed time limit.  The SPM should rea
agreement with the airman as to the form, manner, and frequency of these reports (e.g., weekly "how goes
from the airman’s supervising instructor).

IV. The training facility or supervising instructor must provide written documentation indicating the airm
satisfactory completion of the remedial training.  This documentation will be in the form of a written endors
from the person or persons conducting the remedial training and records of progress or phase chec
endorsements will indicate each element of the training for which instruction was given and the le
proficiency achieved.

V. The remedial training syllabus should be part of the training agreement and contain the following:

A. Required Hours (Pilots):

(1) Ground school training for pilots should require no less than 3 hours and no more than 10 hours

(2) .Flight training should require no less than 3 hours and no more than 8 hours and should add
nature of the noncompliance.  Approved flight simulators can be used in lieu of aircraft flight training 
appropriate. 

B. Required Hours (Mechanics/Repairmen):

(1) Mechanic/repairman remedial training for administrative (paperwork) noncompliance should re
no less than four hours and no more than eight hours.

(2) Mechanic/repairman remedial training for technical noncompliance should require no less tha
hours and no more than 40 hours.

C. Additional Training.  If an airman requires additional remedial training beyond that which was ini
recommended, the airman’s case should be re-evaluated. If the objectives of the remedial training ag
cannot be reached, the airman may be required to take a re-examination as required by Title 49 of th
States Code, subsection 44709a.
18-8
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FIGURE 18-2.  SAMPLE LETTER OF INVESTIGATION

July 5, 1998

File Number:  98CE040235

Mr. John D. Smith
1711 Colorado Avenue
River City, Iowa  51649

Dear Mr. Smith:

Personnel of this office are investigating an incident that occurred on July 4, 1998, which involved the op
of a Cessna aircraft, N57785, in the vicinity of Metropolis Airport Terminal Control Area at approxim
3:15 p.m.

The aircraft was observed, and identified as Cessna N57785, operating within the boundaries of the Me
Airport Terminal Control Area without the required clearance from Air Traffic Control.  Operations of this
are in the view of the FAA, contrary to Title 14 of the Code of Federal Regulations (14 CFR).

This letter is to inform you that this matter is under investigation by the Federal Aviation Administration (F
We would appreciate receiving any evidence or statements you might care to make regarding this matte
10 days of receipt of this letter.  Any discussion or written statements furnished by you will be given co
ation in our investigation and any subsequently prescribed sanction or corrective action.  If we do not he
you within the specified time, our report will be processed without the benefit of your statement.

Additionally, you may be eligible for participation in the FAA remedial training program.  The final determ
tion of your eligibility for the remedial training program will be made by the FAA and is not subject to ap
You may be eligible for this program if the FAA determines that:

a. The apparent violation was not deliberate or grossly careless;

b. The apparent violation did not involve apparent criminal conduct or disclose a lack of qualification to
an airman certificate;

c. You fully disclosed the facts and circumstances of this incident at the time of the investigation; and

d. Upon review of your record of enforcement actions, if any, you have a good record of complianc
14 CFR (formerly FAR).

If you are eligible and agree to the proposed remedial training, a letter outlining the training required an
terms of the remedial training agreement will be issued.  The cost of the remedial training program will be
by you.  When you meet the terms of the remedial training agreement in full, a final letter describin
participation in the program will document the accomplishment and become a matter of record for a pe
2 years, after which, the record of this matter will be expunged.  If the terms of the remedial training agr
are not carried out, your participation in this program will be terminated and appropriate legal enforcemen
will be resumed.  Information regarding the remedial training program may be obtained by contacting this
at (213) 376-2181.

Sincerely,

JOHN L. DOE
Aviation Safety Inspector

Attachment: 

PRIVACY ACT NOTICE - figure 4-9, FAA Order 2150.3
18-9
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FIGURE 18-3.  SAMPLE COVER LETTER FOR A REMEDIAL TRAINING AGREEMENT, FLIGHT 
OPERATIONS

August 1, 1998

File Number:  98CE040235

Mr. John Smith
1711 Colorado Avenue
River City, Iowa  51649

Dear Mr. Smith:

On July 5, 1998, you were advised that the Federal Aviation Administration (FAA) was investigating an in
which reportedly occurred on July 4, 1998, in the vicinity of the Metropolis Airport Terminal Control Area
involved your operation of Cessna N57785.

Our investigation indicates that you were observed operating within the boundaries of the Metropolis 
Terminal Control Area without the required clearance from Air Traffic Control.  You have been advised t
the view of the FAA, such an operation is contrary to section 91.131(a)(1) of Title 14 of the Code of F
Regulations (14 CFR).

In reviewing this case, we have given consideration to all available facts and concluded that you are el
participate in the FAA remedial training program in lieu of legal enforcement action.  Accordingly, your sign
on the enclosed training agreement signifies that you have agreed to complete a prescribed course of
training within an assigned period of time.  To successfully complete this remedial training course, yo
comply with the following terms:

(1) You must obtain the required training from a source approved by the Metropolis Flight Stan
District Office (FSDO).  Guidance in selecting an approved source of training will be provided by Elizabe
Wright, Aviation Safety Program Manager (SPM), Metropolis FSDO. 

(2) Once remedial training begins, you must make periodic progress reports to the Metropolis FSDO

(3) You must complete all elements of the remedial training syllabus and meet the completion sta
within 21 days of signing the enclosed training agreement. You must provide the Metropolis FSDO SP
written

(4) documentation indicating satisfactory completion of the prescribed remedial training.  This docum
tion will be in the form of a written endorsement from the Certificated Flight Instructor who conducted the 
dial training.  The written endorsement will indicate each element for which instruction was given, and th
of proficiency you have achieved.

(5) All expenses incurred for the prescribed training will be borne by you. When the assigned re
training has been completed, you will receive a Letter of Correction from this office.  Upon your acceptance
letter, we will consider this matter closed.  This administrative action will remain in your file for a 2-year p
after which time it will be deleted from your record.

Sincerely,

JANE L. DOE

Safety Program Manager
18-10
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FIGURE 18-4.  SAMPLE REMEDIAL TRAINING AGREEMENT AND SYLLABUS, FLIGHT 
OPERATIONS

Syllabus Objective:  To improve the airman’s knowledge and proficiency in Visual Flight Rules (VFR) 
navigation, cross-country flying, and operating procedures in Terminal Control Areas.

Syllabus Content:

(1) A minimum of 6 hours of ground instruction on the following subjects:

(a) Reading aeronautical charts.

(b) Operation of navigation equipment (both Loran "C" and VOR).

(c) Limitations of navigation equipment (both Loran "C" and VOR).

(d) Cross-country navigation using pilotage and radio navigation (both Loran "C" and VOR).

(e) Air Traffic Control procedures for operating in Terminal Control Areas under VFR.

(2) At least one visit to the Metropolis Terminal Control Area radar facility to participate in "Opera
Rain Check."  Travel time, to and from the Metropolis Airport, cannot be credited toward the 6-hour g
instruction requirement. 

(3) Three hours of flight instruction in the following procedures:

(a) Operation of navigation equipment (both Loran "C" and VOR).

(b) Cross-country navigation using pilotage and radio navigation (both Loran "C" and VOR).

(c) VFR operating procedures in Terminal Control Areas.

Completion Standards:  The training will have been successfully completed when, by oral testing and p
demonstration, the airman demonstrates proficiency in the above subjects and procedures in accordance
applicable practical test standards to the supervising instructor.

Completion Date:  08/22/98

Failure to complete any element of this agreement within the prescribed period of time will result in your re
from the remedial training program and commencement of appropriate legal enforcement action.

Elizabeth W. Wright     Date 

Safety Program Manager

I agree to comply with the terms and conditions specified in this letter.  I understand that failure to compl
element of this agreement within the prescribed period of time may result in my removal from the cor
action through remedial training program and may result in appropriate legal enforcement action.

John D. Smith Date:
18-11
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FIGURE 18-5.  SAMPLE LETTER OF CORRECTION, FLIGHT OPERATIONS

September 5, 1998

File Number:  98CE040235

Mr. John D. Smith
1711 Colorado Avenue
River City, Iowa  51649

Dear Mr. Smith:

This letter is in regard to your operation as pilot in command of a Cessna aircraft, N57785, on July 4, 1998

On that date you were observed operating within the boundaries of the Metropolis Airport Terminal Contro
without the required clearance from Air Traffic Control.  You have been advised that in the view of the F
Aviation Administration (FAA), such an operation is contrary to section 91.131(a)(1) of Title 14 of the Co
Federal Regulations (14 CFR).

As a result of our discussion with you on August 1, 1998, you agreed to complete a program of remedial 
as a substitute for legal enforcement action.  You have submitted evidence showing satisfactory comp
6 hours of ground instruction and 3 hours of flight instruction in the subjects and procedures specified 
training agreement.

In closing this case, we have considered all available facts and concluded that based on your satisfactory
tion of the remedial training program, legal enforcement action will not be pursued.  In place of such act
are issuing this letter which will be made a matter of record for a period of 2 years, after which the record
matter will be expunged.  This letter constitutes neither an admission nor an adjudication of a violation.  

We appreciate your cooperation in this matter and expect your full compliance with the regulations in the fu

Sincerely,

JOHN L. DOE
Aviation Safety Inspector
18-12
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FIGURE 18-6.  SAMPLE LETTER OF RECISION, FLIGHT OPERATIONS

August 21, 1998

File Number:  98CE040235

Mr. John D. Smith
1711 Colorado Avenue
River City, Iowa  51649

Dear Mr. Smith:

This is to inform you that we find you have not complied with the remedial training agreement execu
August 1, 1998, requiring that you complete specified remedial training.  Specifically, your supervising
instructor, Mr. George Smith, advised us that you have not begun the flight instruction in navigation proc
you agreed to have completed by August 16, 1998.  Further, you were scheduled to participate in "Operat
Check" beginning on August 20, 1998, but you did not attend or advise us of any rescheduling of the 
elements per the terms of the remedial training agreement.

In view your failure to complete the terms of the remedial training agreement, we have terminated your pa
tion in the remedial training program effective this date.  We have referred your case involving the opera
Cessna N57785 on July 4, 1998, for appropriate legal enforcement action.

Sincerely,

JOHN L. DOE
Aviation Safety Inspector

Attachment:
PRIVACY ACT NOTICE - figure 4-9, FAA Order 2150.3
18-13
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FIGURE 18-7.  SAMPLE COVER LETTER FOR A REMEDIAL TRAINING AGREEMENT, 
MAINTENANCE TECHNICAL VIOLATION

August 1, 1998

File Number:  98CE040248

Mr. James J. Jones
31543 Cheltenham Avenue
Philadelphia, PA  19127

Dear Mr. Jones:

On July 8, 1998, you were advised that the Federal Aviation Administration (FAA) was investigating an in
which reportedly occurred on July 2, 1998, at Metropolis Airport and involved your repair of the cargo d
Piper N1995F.

An inspection of the cargo door revealed that the repair you performed was not in accordanc
section 43.13(a) of Title 14 of the Code of Federal Regulations (14 CFR).

In reviewing this case, we have given consideration to all available facts and concluded that you are el
participate in the FAA remedial training program in lieu of legal enforcement action.  Accordingly, your sign
on the enclosed training agreement signifies that you have agreed to complete a prescribed course of
training.  To successfully complete this remedial training course, you must comply with the following terms

1.  You must obtain the required training from a source approved by the Metropolis Flight Standards 
Office (FSDO).  Guidance in selecting an approved source of training will be provided by Elizabeth W. W
Safety Program Manager (SPM), Metropolis FSDO.

2.  Once training begins, you must make weekly progress reports to the Metropolis FSDO SPM.

3.  You must complete all elements of the remedial training syllabus and meet acceptable completion s
within 30 days of signing the enclosed remedial training agreement.

4.  You must provide the Metropolis FSDO SPM with written documentation indicating satisfactory comp
of the prescribed remedial training.  This documentation will be in the form of a written endorsement fro
supervising Designated Maintenance Examiner, the supervising representative of the Certificated Aviatio
tenance Technician School, or the supervising representative of the training source approved by the FSD
written endorsement will indicate each element of the training syllabus for which instruction was given, a
level of proficiency attained.

5.  All expenses incurred for the prescribed training will be borne by you.

When the assigned remedial training has been completed, you will receive a Letter of Correction from this
Upon your acceptance of the letter, we will consider this matter closed.  This administrative action will rem
your file for a 2-year period, after which time it will be deleted from your record.

Sincerely,

JOHN L. DOE

Aviation Safety Inspector
18-14
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FIGURE 18-8.  SAMPLE REMEDIAL TRAINING AGREEMENT AND SYLLABUS, MAINTENANCE 
TECHNICAL VIOLATION

Syllabus Objective:  To improve the airman’s knowledge concerning airframe repairs.

Syllabus Content:

1.  A minimum of 6 hours of ground instruction on the following subjects:

a.  Sheet metal repairs.

b.  Advisory Circular (AC) 43.13-1B, Acceptable Methods, Techniques and Practices Aircraft Inspectio
Repair (with Errata Sheet), chapters 4 and 6.

c.  14 CFR part 43.

d.  Manufacturer’s instructions.

Completion Standards:  The training will have been successfully completed when, by oral testing and p
demonstration, the airman demonstrates proficiency in the above subjects in accordance with the ap
airframe and powerplant mechanics handbook to the supervising instructor.

Completion Date:  09/04/98

Failure to complete any element of this agreement within the prescribed period of time will result in your re
from the remedial training program and commencement of appropriate legal enforcement action.

James J. Jones      Date Elizabeth W. Wright   Date
Safety Program Manager
18-15
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FIGURE 18-9.  SAMPLE COVER LETTER FOR A REMEDIAL TRAINING AGREEMENT, 
MAINTENANCE NON-TECHNICAL VIOLATION

August 1, 1998

File Number:  98CE040248

Mr. James J. Jones
31543 Cheltenham Avenue
Philadelphia, PA  19127

Dear Mr. Jones:

On July 8, 1998, you were advised that the Federal Aviation Administration (FAA) was investigating an in
which reportedly occurred on July 2, 1998, at Metropolis Airport and involved your 100-hour inspecti
Piper N1995F.

Review of the aircraft records of Piper N1995F on July 5, 1998, revealed that the maintenance recor
100-hour inspection required by section 43.11(a) of Title 14 of the Code of Federal Regulations (14 CF
not accomplished.

In reviewing this case, we have given consideration to all available facts and concluded that you are el
participate in the FAA remedial training program in lieu of legal enforcement action.  Accordingly, your sign
on the enclosed training agreement signifies that you have agreed to complete a prescribed course of
training.  To successfully complete this remedial training course, you must comply with the following terms

1.  You must obtain the required training from a source approved by the Metropolis Flight Standards 
Office (FSDO).  Guidance in selecting an approved source of training will be provided by Elizabeth W. W
Safety Program Manager (SPM), Metropolis FSDO.

2.  Once training begins, you must make periodic progress reports to the Metropolis FSDO SPM.

3.  You must complete all elements of the remedial training syllabus and meet acceptable completion s
within 30 days of signing this training agreement.

4.  You must provide the Metropolis FSDO SPM with written documentation indicating satisfactory comp
of the prescribed remedial training.  This documentation will be in the form of a written endorsement fro
supervising Designated Maintenance Examiner, the supervising representative of the Certificated Aviatio
tenance Technician School, or the supervising representative of the training source approved by the M
FSDO. 

5.  All expenses incurred for the prescribed training will be borne by you.

When the assigned remedial training has been completed, you will receive a Letter of Correction from this
Upon your acceptance of the letter, we will consider this matter closed.  This administrative action will rem
your file for a 2-year period, after which time it will be deleted from your record.

Sincerely,

JOHN L. DOE

Aviation Safety Inspector
18-16
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FIGURE 18-10.  SAMPLE REMEDIAL TRAINING AGREEMENT AND SYLLABUS, MAINTENANCE 
NON-TECHNICAL VIOLATION

Syllabus Objective:  To improve the airman’s knowledge concerning maintenance, logbook entries, and
keeping.

Syllabus Content:

1.  A minimum of 9 hours of instruction on the following subjects:

a.  14 CFR part 43.

b.  Advisory Circular 43.9, Maintenance Records (current edition).

c.  Advisory Circular 43.9-1, Instructions for Completion of FAA Form 337 (OMB No. 2120-0020), Major Re
and Alteration (Airframe, Powerplant, Propeller, or Appliance).

Completion Standards:  The training will have been successfully completed when, by oral testing and p
demonstration, the airman demonstrates proficiency in the above subjects in accordance with the ap
airframe and powerplant mechanics handbook, to the supervising instructor.

Completion Date:  08/25/98

Failure to complete any element of this agreement within the prescribed period of time will result in your re
from the remedial training program and commencement of appropriate legal enforcement action.

James J. Jones Date Elizabeth W. Wright Date
Safety Program Manager
18-17
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